
Crawley Borough Council is seeking your views to determine the level of 
support for a new Public Spaces Protection Order (PSPO) under Section 
59 Anti-Social Behaviour, Crime and Policing Act 2014 to address anti-
social behaviour in its town centre multi-storey car parks (Orchard Street, 
Kingsgate and Town Hall multi-storey car parks).

The purpose of this survey is to gather your opinions and insights on this 
proposed PSPO. Your feedback is crucial in helping us make an informed 
decision that best reflects the needs and concerns of car park users and 
the local community. 

A copy of the proposed PSPO can be viewed here

Please take a few minutes to answer the following questions. Your 
responses will remain anonymous and confidential.

1.
Are you completing this survey as...?

A Crawley resident

A vistor to Crawley

On behalf of a business

On behal of a voluntary or community organisation

Other

(Optional) Please tell us the name of your business, organisation or community 
group

Orchard Street multi-storey car park

2. Do you use the Orchard Street multi-storey car park?

Yes

No

(Optional) If you answered "No", please specify the reason(s) why:
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3. How often do you use this car park?

Daily

Weekly

Monthly

Every few months

Once or twice a year

4. How safe do you feel using this car park?

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

5. Have you witnessed any anti-social behaviour at the Orchard Street multi-storey car 
park in the last 12 months?

Yes

No

6. If you answered "Yes", please specify the types of anti-social behavior you have 
witnessed in this car park:

7. Roughly how frequently would these occur when using this car park?

Very frequently

Frequently

Occasionally

Rarely

Very rarely



Kingsgate multi-storey car park

8. Do you use the Kingsgate multi-storey car park?

Yes

No

(Optional) If you answered "No", please specify the reason(s) why:

9. If you answered "yes", how often do you use this car park?

Daily

Weekly

Monthly

Every few months

Once or twice a year

10. How safe do you feel using this car park?

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

11. Have you witnessed any anti-social behaviour at this car park in the last 12 months?

Yes

No

12. If you answered "Yes", please specify the types of anti-social behavior you have 
witnessed in this car park:

13. Roughly how frequently would these occur when using this car park?

Very frequently

Frequently

Occasionally

Rarely

Very rarely



Town Hall multi-storey car park

14. Do you use the Town Hall multi-storey car park?

Yes

No

(Optional) If you answered "No", please specify the reason(s) why:

15. If you answered "yes", how often do you use this car park?

Daily

Weekly

Monthly

Every few months

Once or twice a year

16. How safe do you feel using this car park?

Very safe

Fairly safe

Neither safe nor unsafe

Fairly unsafe

Very unsafe

17. Have you witnessed any anti-social behaviour at the Town Hall multi-storey car park 
in the last 12 months?

Yes

No

18. If you answered "Yes", please specify the types of anti-social behavior you have 
witnessed in this car park:

19. Roughly how frequently would these occur when using this car park?

Very frequently

Frequently

Occasionally

Rarely

Very rarely



20. Do you think that the anti-social behaviour you have witnessed should be addressed 
by a PSPO?

Yes

No

If you answered "No", please briefly explain the reason(s) for your choice:

21. Are there other multi-storey car parks, if any, within Crawley, that you would like to 
highlight to us in relation to anti-social behaviour?

Yes

No

If you answered "Yes", please give details below:

22. Overall, do you support the introduction of this PSPO?

Yes, I support it

No, I do not support it

Undecided/Not sure

Please briefly explain the reason(s) for your choice:

23. Do you have any additional information in support of the proposed PSPO? If so, 
please provide brief details and location below:



24. Do you have any other comments, concerns, or suggestions regarding the proposed 
misuse of car parks PSPO?

Thank you for participating in this survey. Your feedback is valuable to us, 
and your responses will contribute to the decision-making process. The 
results of this survey will be used for research purposes only and to 
shape the potential implementation of the PSPO.

If you have any questions or need further information, please contact 
pspo@crawley.gov.uk

Please click 'Submit' below to finish.


